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Instructions : (1) Check the question paper for fairness of printing. If there is any lack of fairness,
inform the Hall Supervisor immediately.
(2)  Use Blue or Black ink to write and underline and pencil to draw diagrams.
(3) In this question paper, answer the questions asked in English, in English.
U@&3| - 1/ PART - I
@y : () IS g HaTssErsEEh el wefldsa]L. 30x1=30

(i) GarGssiul(Herer BremE WwrHm e gaile W&a|bd erHLjenL W
devLows Csrashsss GNULHrer sl ulmaryb Corgg

CT(LPSELD.

Note : (i) Answer all the questions.

(i) Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.
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1. mew WPerCarmsd bsTEHgHeUSNE LITIHLD LDET 2 Hge6 ererILI(HLD.
() W 2agseflliy (=) sw Wrdluediy
(@) Wergyr L Lbd (rF) &w whlwureng

An internal drive that helps us to keep moving forward is
(a) Self motivation (b)  Self reflection

(c) Feedback (d) Self respect

2. B eramahseaigiD, CFubsaiaid sréEs5ms THUMSIHID (M 26T 2 eFulT_e)

________ G,
(=) sw Guéa (=) Cpirenio
(@) FWw ear&safliL (FF) meTusEpL6r GLIGHS6

An internal dialogue with oneself that influences our thoughts and our actions is

(a) Self talk (b) Honesty

(c) Self motivation (d) Speaking with friends

3. BarLsre QeupMéE srarar e msafler oL arg GFarsflubsdar Soag

edpluBISmeTs Serefl eneuliLig) & GN&HDF|.
(=1) sw gy (=) sw Grdluediy
(&) Fruu@ssis® (FF) &W @U&sD

The way of putting off your immediate comfort or wishes in favor of long term success is
described as

(a) Self acceptance (b)  Self reflection
() Grooming (d) Self discipline

4. Communication flow from upper ladder to lower ladder is known as
(a) Horizontal communication (b) Upward communication

(c) Diagonal communication (d) Downward communication
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OET stands for
(a) Organizational English Test (b) Operational English Test
(c) Ongoing English Test (d) Occupational English Test

Which of the following helps us to grasp important notes ?
(a) Note making (b) Summary writing

(c) Draft making (d) Mind mapping

Effective speaking helps us to build
(a) Bad communication (b) Unclear communication

() Ambiguous communication (d) Effective communication

Qurgieurs Blsphleane Brigmllilenar (Diary) o auriggibn GlFmed

(1) seps 2ar_sib (=) ugleflB
(@) Microsoft word () eueweliugle]
The term is usually referred to an online diary.

(a) Social media (b) Post

() Microsoft word (d) Blog

Yemeumeuameum e Fepd 2ar_s&dem Herend 6Tgl ?
<=t) CppéE Cpi AarLiy dpar Gopdng)
<)) @emewrut LI Led
) AmaraumLer QlenanhEl[55S6
IF)  Fepd 26rl Smigetlen OlDensmdh@sen

(
(
(
(

Which among the following is an advantage of Social media ?
(a) Reduces face-to-face communication skills

(b) Cyberbullying

(c) Stay connected with everyone

(

d) Hacking on social media
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10. wHmers@EpLer (griy GarerEpnCurg, dAdle|, Snarser, CFwe e gHer

LHMD QUL SmET hiSlamanTsg QST uUbhSHieg) eremliL(pLd.
(=) auemaliugley (=) ss6ue CSTLITL Fmeno
(@) Feps o sibd () QuublsT sseu6d QT

The process that combines the knowledge, skills, processes and dispositions one associates
during interactions with others is termed as

(a) Blogging (b) Communication Competency
(c)  Social media (d) Virtual Communication
11. Brusdr Cul+R -g dlafls Qawligre, Briser QumeiTaer.
(=) @Lg FrevwoliLy (<) ewwwd Erenoliy
(@) sflwrer EremwoLiLy () euevg &remwoLiLy
When you click Ctrl+R, you can have
(a) Left alignment (b) Centre alignment
(c) Justified alignment (d) Right alignment

12.  QRIGET - EPF@TL 6THS QUTHETL 555560 SHranreomd ?

(1) sereuenioLiL (<) sty
(@) euged (/F) &TL&
Margins can be found in which of the following tabs ?
(a) Layout (b) Home
(c) Format (d) View

13.  usssSlen eraneull GemeuHd eThE CUTHETL &S0 Liwem(hidd wrhmeord ?
(1) seTaueLDLIL (<) @llg@Ild
(@) Cariy (rF) Garrgged
Size of the page does adjust using which of the following tabs ?
(a) Layout (b) Format
(c) File (d) Insert



14.

15.

16.
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sghiger Osriflogapeawt unpdl DB HECsTaUsDGD ACHCuTaT
Qsrifldsamers seuailLsnHEGL Hlg Crrb ar(hiFgs0sTerEnb @erb Ggmild

wpenerGeurmi eTa MP&GSLILIHEMTT e,
(=) CarL_gsn (<=4 Feps
(@) @rmiss) () Sl Gsmgled

The type of young entrepreneur who takes some time in learning about their industry and
observing similar industries before getting started is called as

(a) Start-up (b)  Social
() Research (d) Small business
&l 2 5698 (1P 0nd ClgmewT(heTerg.

(S1) Smansg LITelaTiDd

(=) @67 ¢housHdlmps Qmeut

(@) seoliy uredlerld

(FF) Yerser WL (KD jvevg ClLa@ma6r WL (Hb
SHG consists of

(a) All gender

(b) Two from a family

(c) Mixed gender
(

d) Only male or female members

DIL60 LITGISTLIL| GOOUILD 6TETLIG 6(Th 6UENSUITET G 1D.
(21) gafluri HE (<) <irs B

(&) sw B () <oirs smTs H4)

Atal Incubation Centre is a type of

(a) Private funding (b) Government funding

(c)  Self funding (d) Non-Government funding

QR euanlls (PUDSEE USTUTE (pasarsams STl (Hb Cewd geusss Csmeden
AF:] (- 1.5 T DAMPSSILMHF DS

(<=1) a6 (<) euenflasid (&) sLensar () B8

The act of raising capital to support a business venture is known as start-up

(@) Investment (b)  Business () Loans (d) Funding
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18.

19.

20.

21.

Splurss Caslueurrs QmEse, Caearallsmers CalLgl, sansamard GEFws
SWTITE QHES0, &8 amplursetOmhg sHmé Csrarelg <,dluiema
gmengener GobLhEgeugDaTear Ho aulflser.

(<=1) Guabd (=) Sbsenen

(@) sl (FF) (e puwimsl

Being a better listener, asking questions, being willing to make mistakes, learning from the
co-workers are some ways to improve skills.

(a) Speaking (b)  Thinking

(c) Adaptability (d) Initiative
wperpwndl SHperr eremLg, Flmensatieh eemmm@LD.
(S1) FW 26018 @edsE0 (<) &Ww Gememrento
(@) sw uELuTle] (F) &w Wrdluediiy
Initiative skill is one of the skills.

(a)  Self motivating (b)  Self management

(c)  Self analyzing (d) Self reflective

sHM&LsTaTaugDGW, LHw Cursemerseer <y rmiegn@n, Ceumeenwits LISTHI

CameTeugn @b, U CeumeeumilLsmer 2 (HheulfsGeasnHEGw 0
SETLOMGLD.

(1) @enemruild (=) eugLliuenm

(@) GwerClummer &medlser (FF) smerT

One of the platforms to learn, explore new ideas, share our work and create many work
opportunities is through

(a) Internet (b) Classroom
(c) Software tools (d) Paper

ueTpasgemreb e Uil misar  OQeleuCeoum — Hewr Cemrmi Ll ser

CararL_earTgsmer arMHamarsSng. &g LOMLD LG enLoenw

<5 sMN&Edng).
(1) euaTmds) (<=3) LepL_LILTHmed
(&) sounE () 2 pusdsdmen

A diverse workplace brings together people with different perspectives. This increases
and innovation.

(a) Development (b) Creativity

(c) Equity (d) Productivity
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23.

24.

25.

uOCGaumiul L uewfludlLmiger
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5 Slsfsas Qelieigen epeld sHlwmrer

BUT Fflwrer ueanllenwils Cumeuens 2 midl CFsldng.

(=1) @y

(@) 2-pusd ez

A diverse workplace increases
(a) Loss

() Manufacturing rate

GGG -a adlifleurgsibd :

(1) Global Generation Gender
(@) Global Gender Gap
Expand GGG :

(a) Global Generation Gender
(c) Global Gender Gap

(<) 2-pusdlsslper
(FF) @eorud
by ensuring the right person gets the right task.

(b)  Productivity
(d) Profit

(<,) Global Generation Gap

(/) Gender Generation Gap

(b) Global Generation Gap
(d) Gender Generation Gap

urhs Aerefleorear Cswour@hHsamer GarearL Uk 6T 6o

SMP&ESILHEH D).
(1) ppend cumis
(8) safl euradl

(<) fPlu HIF eurisd
(F) o 6memi L@ eumid

A Bank which has a broad range of area under it is known as :

(a) Universal Bank

(c) Private sector Bank

(b) Small finance Bank
(d) Local area Bank

GemeumeuameupmieT etgl HlFludwied smadl ?

(1) epanriny g
(@) sgLid

(<) Bleid

(FF) SmisD

Which of the following is a financial instrument ?

(a) Bond
(c) Building

(b) Land
(d) Gold
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26. Wemeu(heuaTaummieT 6Tg el Led HlFuflwied o crer_GasHlen LIMGLD e ?

(1) Wieeram| Frsebd (<) utleurssenen Heribd
(@) uewrd ClegudsHId @L b (FF) &levewenn eSlHLEET (p&Heu
Which of the following is not a component of Digital Financial inclusion ?
(a) Electronic device (b) Transaction platform
(c) Cash counter (d) Retail agent
27, grTeen U&GE gl L TewTenio &1 T(NSGISSHTL_LTGLD.
(SN) HOTESTT 2 SHLOWILDTEHHE (<)) AT W 2 OFHLOUILDTESED
(@) Fep& 2 SLWIDNESHED (/) QUTERETTSTT 2 O&OWILDTES6

Trans pacific partnership is an example for .
(a) Cultural globalization (b) Political globalization

(c)  Social globalization (d) Economic globalization
28. ueerml(h Hlmeuerhigeflen o (Heur&sn epeD FTSHWIDTEMG.
(S) 2 O&HLWILDTEHSHE (<) edwWiL(HSSISe0
(@) 2amBrl(h eursssED (FF)  weTpslL(hiSSSe0
Creation of Multinational Companies is possible by :
(a) Globalization (b) Centralisation
(¢) Inland trade (d) Decentralisation
29.  QUMgSESWITETIT SlglitenLudlé Cswaoupeugl gmeutler BbLANGmSmUIL
Cupad, eursetler elgFeurssamsls Cuamalbd 2 56a|Flng.
(1) Ut gglem (<) ComppsSler
(@) Cprédlen (/)  LawrgSlem
Acting on customer can help one gain their trust and maintain customer loyalty.
(a) Feedback (b) Appearance
(c) Time (d) Money

30. SpssaTieubmieT etg QBdHwreler CeuamaaumiiliL] G)enarril SETD eded ?
(1) Indeed.com (<,) Naukri.com
(@) Gmail (rF) LinkedIn
Which among the following is not an online job portal in India ?

(a) Indeed.com (b) Naukri.com
() Gmail (d) LinkedIn
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@MY : eTemeuCuienid mkg elarTés@hds@ e welldsalb. elarnm erewr 37 -&@

Note :

31.

32.

33.

34.

35.

36.

37.

SL_Lmwwns edlen_wael&Ese|b.

Crirenwing @Q(mSselarn (P&SlLSSIeISNSS Fnmis.

State the importance of being honest.

What is writing skill ?

Feps 261 gmigeflen (PESHwWSHeusamsl L IqUiedlL_a .

List the importance of Social media.

@ Bimeuandgle &OHmMILILM HeTeRTTIG GTeTmTe) cTemen ?

What is environment scanning in an organization ?

uredler @enL_Gleueflenit cuenFwLMGHaLD.

Define Gender Gap.

Ledm(Lps auifl erermmed erevmen ?

What is Indirect Tax ?

Cewuhens HETERTHI6] GTETDHTE) ETETET ?

What is Artificial Intelligence ?

Answer any five questions. Question No. 37 is Compulsory.

5x2=10
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L@&d - 1/ PART - III

@Ml : eTemeuCuend mig elaTésErd@ el welssa|b. ellarm ereawr 44 -&@

SL_L_muwns el wel&Esal. 5x3=15

Note : Answer any five questions. Question No. 44 is Compulsory.

38. &Ww GUFSH TETDTE) GTETE ?

What is self talk ?

39. Qawe Fmer WG CalLalem 3A s6r wWrenal ?

What are the 3As of active listening ?

40. @erbd gleuss Lgmhe eanarGeurfler auamaHenaT LI iqiadl_ayLb.

Name the various types of Young Entrepreneurs.

41. werpwnél gmersamer GBS JCseID 3 auflEamer Liiqwiall_ayLb.

List any 3 ways to improve initiative skills.

42. GGGI MWLl yemer serellHbCurg TEHSM&T LMDTETHISET 2 6Tarem ? <6 el
wmrened ?

How many dimensions are there while measuring GGGI ? What are they ?

43. ol e BFludwc Csaneu eremmmed eremmen ?

What is Digital Financial Services ?

44. Hlenowirer QgTihled eraTmTed eremmen ?

What is Sustainable Career ?
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u@&d - IV / PART - IV

SNILIY : Semesisg efammés@réEh edlenL wafldsa]. 3x5=15
Note : Answer all the questions.
45. () s @sssdler LGeun aumasamer afleflsseyb.

46.

47.

S|6060F)
(<=4) SWOIDBTL g6 Flausss CQsmploser LD FHSSLTE allersse, L.
(a) Explain the different types of Self-discipline.

OR
(b)  Briefly explain about the start-ups in Tamil Nadu.

(=) @ doenwwirer Femevallm ClsmeTiq(HEs CeuemTiq W LITGSTBISEET LiL g UiadlL_e|Lb.
S|60605)

(<,) G-Suites LUDHDH FHSSLOTS NeTESHLD.

(a) List the roles an effective leader must possess.

OR
(b)  Explain about the G-Suites briefly.

(=) uanudLgdlev o I Carliens CDUBSFID ULNGEMET HELITETD STERTeLD.
S|V

(=) fersasSmen cuenssmer clemdae,LD.

(a) Identify the ways that enhance inclusion in the workplace.
OR

(b)  Explain the types of Interpretation skills.

-00o0-



